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March 1, 2019 
 
 
 
Dear Norfolk Southern Customer: 
 
In a separate notification to be issued today, you will receive details regarding revisions that Norfolk 
Southern is making to our Demurrage and Storage (NS 6004-D) and Accessorial (NS 8002-A) Tariffs, 
effective April 1, 2019. 
 
Our primary objective with these changes is to provide our customers a clear understanding of the 
definitions and methodology to be used by Norfolk Southern in calculating credit days and car days for 
equipment with different Per Car Daily Charges. Railroad controlled cars classified as high demand 
equipment (covered coil cars, centerbeam flatcars, refrigerated cars, and heavy-duty flatcars) will be kept 
separate from other types of railroad controlled equipment when calculating credit days and car days with 
different Per Car Daily Charges.  
 
In response to customer feedback, we are clarifying that the new Merchandise Unit Train Detention rule in 
Item 750, which became effective February 15, 2019, is in lieu of the single car credits and charges 
published in NS 6004-D, Item 1010 and 1012, or its successors. 
 
We are also clarifying the definition of Service Window to better align with NS Conditions of Carriage 1-E 
and adding language within NS 6004-D Item 350 which states that NS will not be bound by unilateral 
notice from Consignors or Consignees advising intention not to pay demurrage or storage charges or 
instructions not to deliver railcars. 
 
Lastly, there is a new update to NS 8002-A, Item 5000, covering overloads that are stopped and held on 
NS for up to and over seven (7) days. Our sole intent is to have customers correct the overloads as quickly 
as possible so that we can safely move them to their destination in a timely manner. 
 
I encourage you to take time to review these tariff changes in detail and share within your organization.  
 
Please contact your Norfolk Southern representative with questions. We continue to welcome your 
feedback regarding changes, along with your ideas on how we can positively affect service in advance of 
these changes. 
 
Sincerely, 
 
 
Ed Elkins 
Vice President Industrial Products 
Norfolk Southern Corporation 
 
 

Claude Edward Elkins 
Vice President 
Industrial Products 
  

 


